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Data Capture / Brochure Request Line

Choice 1

Caller dials number

'

Caller hears welcome
message and is
prompted to leave their
name.

l

Caller is prompted to
leave their postcode

l

Caller is prompted to
leave their address

l

Caller is prompted to
leave their telephone
number

l

Client can have up to 8
prompts including email
address, source of enquiry,
customer number, brochure
requested etc The choices
are not set and so can be
bespoke to meet client
requirements.

The data
captured is sent
to Leadline, is
transcribed and
forwarded to the
client

Chojfce 2

The data
captured is sent
directly to the
client via email.

Choice 3

The client logs
onto the RTT site
to transcribe the

data whenever

they choose to.




